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SUMMARY 
 
ENDAH HANA PRATIWI. A 320090260. POLITENESS STRATEGIES USED IN 
COMPLAINT BY INDONESIAN EFL LEARNERS IN MUHAMMADIYAH 
UNIVERSITY OF SURAKARTA. RESEARCH PAPER. MUHAMMADIYAH 
UNIVERSITY OF SURAKARTA. 2013 
  
This research aims to describe the use of politeness strategies in complaint in 
relation to relative power (P) and distance (D) by Indonesian EFL learners in 
Muhammadiyah University of Surakarta.  
The study uses descriptive qualitative research in which the research participants 
were thirty Indonesian EFL learners at first semester at English department, 
Muhammadiyah University of Surakarta. The data were spoken utterances of complaint 
strategies elicited through oral DCT (Discourse Completion Tasks) scenarios. The subjects 
were taken using the technique of proporsional random sampling comprising fifteen 
female and fifteen male participants. The data of compliant strategies were analyzed based 
on Trosborg (1995), whilst that of politeness were analized based on Brown and Levinson 
(1987).  
The research findings showed that Indonesian EFL learners’ strategies of 
complaint have tendency of annoyance 56,67% (based on variable close-equal), of 
annoyance 62,07% (based on variable close-lower), of disappointment 50,00% (based on 
variable close-higher), of requesting 76,67%  (based on variable familiar-equal), of 
rebuking 63,33% (based on variable close-equal), of dissatisfaction 62,07% (based on 
variable familiar-higher), of requesting 55,00% (based on variable unfamiliar-equal), of 
requesting 60,00% (based on variable unfamiliar-lower), of annoyance 88,33% (based on 
variable unfamiliar-higher). As for politeness, Indonesian EFL learners have tendency of 
positive politeness 58,33% (based on variable close-equal), of positive politeness 63,79% 
(based on variable close-lower), of positive politeness 56,90% (based on variable close-
higher), of bald on record 68,67% (based on variable familiar-equal), positive politeness 
53,33% (based on variable familiar-lower), positive politeness 53,33% (based on variable 
familiar-higher), of bald on record 70,00% (based on variable unfamiliar-equal), of bald 
on record 50,00% (based on variable unfamiliar-lower), bald on record 53,33%(based on 
variable unfamiliar-higher) 
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